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Adding Firefox or Chrome to their Task Bar 

OVERVIEW 
The Defense Information System for Security (DISS) Joint Verification System (JVS) is best accessed using a 
modern browser such as Firefox or Chrome, which is native in most government software baselines. Internet 
Explorer is no longer supported, and users must switch to another browser to successfully use DISS JVS. 

Locating Firefox or Chrome in the Task Bar 
Your computer may already have Firefox or Chrome in the toolbar at the bottom of your screen.  

 

If you have this either of these icons, these are the applications you should choose to access DISS. 
 

The MS Internet Explorer application should not be used.     
 

Finding Firefox or Chrome  

1. If you do not see the Firefox or Chrome icon in your task bar, type “firefox” or “chrome” in the search bar 

2. Right-click on the Microsoft edge icon that appears to the top right of the window 

3. Select “Pin to taskbar” 

 
 

Issues with Firefox or Chrome 

If you have issues finding or installing Firefox or Chrome, contact your local IT support. The DISS provisioning 
team does not have the privileges necessary to help users with local browser issues and installations. 


